Bolton Community Leisure Trust

Disability Consultation 

Survey

January 2012

We want all visitors to have an enjoyable and welcoming experience at our centres.  We know we need to improve our centres to meet the needs of people who have disabilities and your feedback is important.  By completing this survey you will help us identify the areas that need change and also provide vital evidence of need for future funding bids.
Please tick all the centres you use:

	Bolton One (opens Feb 2012)

	
	Leverhulme Community Club
	

	Castle Hill Youth Club
	
	Little Lever Community Leisure Centre
	

	Farnworth Leisure Centre
	
	Sharples Community Leisure Centre
	

	Harper Green Community Leisure Centre
	
	Turton Community Leisure Centre
	

	Horwich Leisure Centre
	
	Westhougton Community Leisure Centre
	

	Kearsley Community Leisure Centre
	
	Withins Community Leisure Centre
	

	Ladybridge Community Leisure Centre
	
	
	


Levels of satisfaction

Please rate your level of satisfaction for each of the areas below.  Please circle the appropriate number with 1 being very poor to 5 being excellent:
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Customer Information
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___________________
(e.g. website, posters, leaflets)

Parking
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Access to building


1
2
3
4
5

___________________
Reception area
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Access within the building
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___________________
Staff (appearance & attitude) 
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Changing Rooms
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___________________
Range of activities available
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___________________
Decoration
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___________________
Noise
levels
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___________________
Appropriate Signage
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___________________
Cleanliness
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___________________
Price
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___________________
Other (please specify)
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___________________
_______________________

Comments

What do we do well?

	


What could we improve?

	


What is the most important factor for you/your child when attending a leisure activity?

	


What types of activities would you/your child like to participate in at the leisure centres?

	


Any Other Comments:
	


Monitoring information
(Please tick)
	Gender:
	Male
	
	Female
	

	Are you a parent?
	Yes
	
	No
	

	Are you a carer?
	Yes
	
	No
	


	What disability do you/your child have?
	


If you want us to keep in touch with you with feedback from this survey and any future activities at the leisure centre, please supply your contact details below:
	Name:
	
	
	If you need further information about this survey please contact Anne-Marie Marshall on 
0776 776 1410 or email 
anne-marie.marshall@bolton.gov.uk

	Address:
	
	
	

	
	
	
	

	
	
	
	

	Post Code:
	
	
	

	Phone:
	
	
	

	Mobile:
	
	
	

	Email address:
	
	
	


Thank you for your time!

